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Lisa Johnson serves as OperationsInc’s VP, Training & Development Services. Over 
her 20 year career, she has delivered hundreds of courses in areas including sexual 
harassment prevention and awareness training, managing remote teams, diversity 
and sensitivity, professional development, leadership development, delivering 
feedback, email etiquette, performance management, and management training 
programs. In her professional training career, she has been successful in applying 
blended instructional design techniques and methodologies using multiple virtual 
and face to face delivery methods including e-learning, classroom-based 
workshops, simulations, and interactive webinars.  

Lisa earned a B.S. in Business Economics from the State University New York 
College at Oneonta. 

 


